22 December 2023

ATTY. ERNESTO V. PEREZ, CPA
Director General

Anti-Red Tape Authority

4™ & 5" Floor, NFA Building, NFA Compound
Visayas Avenue, Barangay Vasra

Diliman, Quezon City

Dear SECRETARY PEREZ,
Greetings of peace from the Commission on Human Rights (CHR)!

We write in relation to the compliance of the Commission to the Ease of Doing
Business Act and all other relevant ARTA 1ssuances on the submission of its

Certificate of Compliance (COC) for FY 2023.

The Citizen's Charter has undergone several revisions and improvements since 1ts
initial submission. The following key modifications have been implemented to
better serve the needs of our citizens:

a. For Issuance of Clearance, removal of the Personal Data Sheet (PDS)
requirement for PNP and other non-uniform government employees, and of
Service Information for AFP personnel;

b. For CSO Accreditation for Partnership Endeavors for CHR Go Just
Projects, reduction of 1 hour turn-around time 1n the processing;

c. Inclusion of the Request for IEC Materials (Online) under
Central/Regional Office Frontline Services — External Services;

d. Inclusion of the Places of Deprivation (POD) Visitation under
Central/Regional Office Non-Frontline Services — External Services;

e Inclusion of the ICT Troubleshooting Service Request (online
version) under the Central Office — Internal Services;

f. Inclusion of ICT Equipment Inspection and Acceptance Request
under Central Office — Internal Services; and
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g. Updated Central Office and Regional Office Directory.

Kindly see the attached Citizen’s Charter (3" edition 2023), and the Commission’s
Certificate of Compliance for FY 2023.

Thank you very much.

Very truly yours,

C

ATTY. JACQ

Executive Director

INE ANN C. de GUIA

bjbn/CHAD-VM-22123-1775
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