CERTIFCATION of COMPLIANCE

Pursuant to Republic Act 9485: An Act to Improve Efficiency in the Delivery of Government
Service to the Public by Reducing Bureaucratic Red Tape, Preventing Graft and Corruption, and

Providing Penalties therefor

|, JOSE LUIS MARTIN C. GASCON, Filipino, of legal age, Chairperson of the Commission on
Human Rights, being responsible and accountable in ensuring compliance with section 6 of the
Anti-Red Tape Act of 2007 and Rule IV of its implementing Rules and Regulations, hereby declare
and certify the following facts:

1)

2)

3)

4)

5)

6)

7)

The COMMISSION ON HUMAN RIGHTS including its FIFTEEN (15) REGIONAL
OFFICES, SEVEN (7) SUB-OFFICES AND TWO (2) DESK OFFICES has established
its service standards known as the Citizen’s Charter that enumerate the following:

Vision and Mission of the agency

Frontline services offered

Step-by-step procedure in availing of frontline services
Employee responsible for each step

Time needed to complete the procedure

Amount of fees

Required documents

Procedure for filing complaints
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The Citizen’s Charter is posted as information billboards in all the service offices of the
COMMISSION ON HUMAN RIGHTS that deliver frontline services.

The Citizen’s Charter is positioned at the main entrance of the office or at the most
conspicuous place of all the said service offices.

The Citizen’s Charter is written either in English, Filipino or in the local dialect and
published as an information material (e.g. booklet or brochure).

The Citizen’s Charter is uploaded in the agency’s website and accessible to the public.

The agency has undertaken self-assessment and reporting of improvements in it's
existing Citizen’s Charter.

The Citizen’s Charter shows the process improvements, specifically on the
streamlining of procedures and shortened turnaround time, on the most availed
frontline services:




Process

Action Taken to

and Improvement in
Referral Time

Frontline Service Results/Benefits
Improvement Improve Process
All frontline services | Shotened interview | Shortening of | Streamlining of the
time at the PACD Timeframe for | Processes and
Interview Avoidance of
Revictimization
All frontline services | Soliciting of Customer | Use of Feedback | Improved Client
Feedback including | Forms Satisfaction
Complaints
All frontline services | Quick referral system | Use of Referral Slips | Faster referral of

clients to concerned
units

Investigation, Legal | Standardized Implementation of | Efficient and Uniform
Advice/Counselling Processes and | Interim Guidelines in | operations
Practices the Establishment
and Manning of
PACD
Legal Advice and | Streamlining of | Immediate referral to | Quick and immediate
counselling Process lawyers service to client

This certification is being issued to attest to the accuracy of all the foregoing based on available
records and information that can be verified.

IN WITNESS HEREOF, | have hereunto set my hand this 30" of July, 2018 in Quezon City

Philippines.

Commission on Human Rights
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SUBSCRIBED AND SWORN to before me this ___ of July 2018 in Quezon City, Philippines, with

affiant exhibiting to me his/her Passport (EC4470029) issued on June 23, 2015, at

DOC NO. 211 :
PAGENO.__ 46 ;
BOOKNO LY ___:
SERIESOF _Z0)X .

23 01-03-18/QC
Comp. No. V-0018753

Office of the Git Attorney, Quezon City Hall
988-}11242 Loc. 8704



