RFQ 2026-07-081

COMMISSION ON HUMAN RIGHTS

1 PINI
REQUEST FOR QUOTATION
2026-07-081
July 30, 2026

Sir / Madam:
Greetings from the Commission on Human Rights!

The Commission on Human Rights (CHR), through the General Administration Office — General
Services Division, intends to apply the Two Hundred Thirty Thousand Pesos (PhP230,000.00) as an
Approved Budget for the Contract (ABC) for PROCUREMENT OF COMPREHENSIVE PREVENTIVE
MAINTENANCE OF AIRCONDITIONING UNITS OF JLMCG NEW BUILDING IN CENTRAL OFFICE
through Section 34 Small Value Procurement of the Revised Implementing Rules and Regulations
(IRR) of the Republic Act (RA) No. 12009.

The technical specifications are as follows:

UNIT ITEMS / DESCRIPTION
General Requirements
A. General Scope Coverage
B. Comprehensive Assessment and Initial Cleaning
C. Call-Back Services
D. Corrective Maintenance and Spare Parts Replacement

Documentary Requirements
e Certificate of PhilGEPS Registration
e Business / Mayor’s Permit
1 Lot e SEC/DTI Permit
e List & Proof of at least 3 completed similar contracts with the
government and/or private entities within the last 3 years

NOTE:
Please see the attached Terms of Reference (TOR) for the complete details of the
following:

¢ Scope of Works;

e Deliverables and Reporting Requirements;

e Responsibilities of the End-user unit during the Project
Implementation;

e Contract Duration and Schedule;

e Terms & Conditions;
Terms of Payment; and

e Warranty and Coverage.
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If interested, you may submit your duly signed quotation subject to the attached Terms and
Conditions on or before 1:00pm, August 3, 2026 through e-mail address procurement@chr.gov.ph.
For any clarification, you may contact us at mobile phone number 0917-8571607.

The CHR reserves the right to reject any and all quotations/bids, to annul the procurement
process, declare a failure of bidding, to reject all quotations/bids at any time prior to contract award,
or not to award the contract, without thereby incurring any liability to the affected bidder/s, and to
accept only the offer that is most advantageous to the Government pursuant to Sec. 70 of the IRR
of RA 12009.

Truly yours,

MARIAT ANTAZO
Head, BA cretariat
Chief, GAO-Procurement Division



RFQ 2026-07-081

CHR Procurement through: MP-SVP
TERMS & CONDITIONS:

1.

Interested bidder/s are required to use the attached prescribed format of Quotation
which may be printed in the company letterhead;

Quotation shall be submitted together with a copy of the following documentary
requirements on or before the scheduled deadline of submission as stated in the RFQ.
Late submission shall not be accepted:

a. 2026 Business / Mayor’s Permit
b. PhilGEPS Registration

The winning bidder will also be required to submit the Omnibus Sworn Statement.

The Approved Budget for the Contract (ABC) is the ceiling price. Quotation/s exceeding
the ABC shall be disqualified pursuant to Section 60.1 of the IRR of R.A 12009;

Failure to comply with any of the technical specifications / requirements will disqualify the
guotation;

Price quotations shall be in Philippine currency, inclusive of all government taxes, duties
and levies;

Price validity period shall be minimum of Sixty (60) days from the date of bid submission;

Winning bidder will be determined to have submitted the Lowest Calculated Responsive
Bid (LCRB). In case of tie, the CHR shall apply the tie-breaking method of “toss a coin”
through online coin flipper;

Payment shall be made through Land Bank of the Philippines’ LDDAP-ADA / Bank Transfer
facility within fifteen (15) calendar days after the complete delivery and submission of the
required documents. For other banking institution, corresponding bank transfer fee shall
be charged against the creditor’s account.

Chief, GAO-Procurement Division
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QUOTATION

PROCUREMENT : PROCUREMENT OF COMPREHENSIVE PREVENTIVE MAINTENANCE OF
AIRCONDITIONING UNITS OF JLMCG NEW BUILDING IN CENTRAL OFFICE

RFQ NO. : 2026-07-081

Date:

THE BIDS AND AWARDS COMMITTEE FOR GOODS AND SERVICES
c/o Procurement Division

Commission on Human Rights

Diliman, Quezon City

Sir/Madam:

This is to submit our quotation for the subject procurement with a total bid price of
Pesos (Php __ . )
inclusive of all existing and appropriate government taxes and charges:

Please indicate your Specifications as per
Minimum Technical Specifications requirement
(MANDATORY FIELD)

General Requirements
A. General Scope Coverage
B. Comprehensive Assessment and Initial 1 Comply

Cleaning [l Not Comply
C. Call-Back Services

D. Corrective Maintenance and Spare Parts
Replacement

Documentary Requirements
o Certificate of PhilGEPS Registration

o Business / Mayor’s Permit
o SEC/DTI Permit [] Comply
o List & Proof of at least 3 completed [] Not Comply

similar contracts with the government
and/or private entities within the last 3
years

As to the Terms of Reference (TOR)

o Scope of Works;

o Deliverables and Reporting
Requirements;
Responsibilities of the End-user unit [l Comply
during the Project Implementation; L] Not Comply
Contract Duration and Schedule;
Terms & Conditions;

Terms of Payment; and
Warranty and Coverage

0

C 0 0 O
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FINANCIAL OFFER:

Quantity / Items Unit Price Total Price

PROCUREMENT OF COMPREHENSIVE
PREVENTIVE MAINTENANCE OF

AIRCONDITIONING UNITS OF JLMCG NEW Inclusive of Tax
BUILDING IN CENTRAL OFFICE

TOTAL OFFERED QUOTATION:

In Words (inclusive of tax): In Figures (inclusive of tax):

| hereby certify that this quotation is true and correct, and | accept the rights of the Commission on
Human Rights, as the Procuring Entity, under Section 70 of Implementing Rules and Regulations
(IRR) of Republic Act (RA) No. 12009.

| further certify that our company is not blacklisted or not allowed to participate in the bidding of
all government projects.

Truly yours,

Bidder (Company Name)
Address

Authorized
Designation/Position
Telephone No./Mobile No
Email Address

PhilGEPS Registration No
Tax Identification No. (TIN)
Signature




TERMS OF REFERENCE

Procurement Project COMPREHENSIVE PREVENTIVE MAINTENANCE OF
AIRCONDITIONING UNITS OF JOSE LUIS MARTIN C.
GASCON (JLMCG) BUILDING IN CHR CENTRAL OFFICE

Approved Budget for the TWO HUNDRED THIRTY THOUSAND PESOS
Contract (PhP230,000.00) — Inclusive of applicable tax

.  RATIONALE / BACKGROUND

The Commission on Human Rights (CHR), through the JLMCG Building, requires the
continuous and reliable operation of its air-conditioning systems to ensure a safe, healthy,
and productive working environment for its personnel and stakeholders. Proper preventive
maintenance of air-conditioning units is essential to sustain operational efficiency, prolong
equipment lifespan, reduce unexpected breakdowns, and minimize costly corrective repairs.

in view thereof CHR intends to procure the services of a qualified and experienced
contractor to conduct preventive maintenance services (PMS) for all air-conditioning units
installed at the JLMCG Building, inclusive of comprehensive inspection, cleaning, testing,
documentation, and reporting.

.  OBJECTIVE

The primary objective of this engagement is to ensure that all air-conditioning units in the
Jose Martin Luis C. Gascon (JMLCG) Building are properly inspected, cleaned, tested, and
maintained through a structured preventive maintenance program. Specifically, the project
aims to:

1. Maintain the operational efficiency and reliability of all air-conditioning units;

2. Identify existing and potential defects at an early stage;

3. Reduce downtime and prevent sudden equipment failures;

4. Establish a complete and updated technical record of all air-conditioning units; and

5. Provide timely technical recommendations for corrective actions, if necessary.

lll. SCOPE OF WORKS

The winning bidder shall provide One (1) Comprehensive Preventive Maintenance Service
(CPMS) for all air-conditioning units installed at the CHR New Building (JLMCG), to be
completed within one (1) month from receipt of NTP, and One (1) Regular Inspection two
(2) months after the CPMS with the same required service reports and inclusive of one (1)
call-back service.

A. General Scope Coverage
a. The contractor shall perform preventive maintenance for all sixty (60)

air-conditioning units during PMS visit, without exception.



b. PMS visit shall cover one hundred percent (100%) of the installed
air-conditioning units, as follows:
i. 15 units — Split-Type Wall Mounted, 1.5 HP
ii. 34 units — Split-Type Wall Mounted, 2.5 HP
iii. 11 units — Split-Type Floor Mounted, 3.0 TR

All listed units, regardless of brand or age, shall be included in every
scheduled preventive maintenance visit.

B. Comprehensive Assessment and Initial Cleaning
The PMS shall be a comprehensive and detailed assessment, which shall include the
following:

1. Complete inventory and verification of all air-conditioning units, including
brand, model, serial number, cooling capacity, unit type, and exact location;

2. Thorough inspection and condition assessment of mechanical, electrical,
refrigerant, drainage, and control systems;

3. Complete cleaning of filters, evaporator coils, condenser coils, blower and
fan assembly, drain pan, and drain lines;

4, Ildentification and documentation of existing defects, performance issues,
and safety concerns; and

5. Submission of a baseline PMS report summarizing the condition of all units
and recommended corrective actions.

C. Call-Back Services
a. The contract shall include one (1) call-back service during the warranty
period.
b. Call-backs shall cover inspection and troubleshooting of air-conditioning
units that experience operational issues after preventive maintenance.
c. Call-back services shall exclude major repairs and supply of spare parts
unless separately approved by CHR.

D. Corrective Maintenance and Spare Parts Replacement
a. The supply of spare parts and major component replacements is excluded
from this contract unless otherwise approved by CHR in writing.
b. Where corrective maintenance is required:
i. CHR shall provide the necessary spare parts and materials;
ii. The winning bidder shall install, replace, test, and commission the
CHR-supplied materials free of charge; and
iii. Works shall comply with manufacturer standards and industry best
practices.
¢. The contractor may submit a canvass of recommended spare parts for CHR
review and approval, without obligating CHR to procure from the contractor.
d. No corrective maintenance involving spare parts replacement shall proceed
without prior written approval from CHR.

. DELIVERABLES AND REPORTING REQUIREMENTS
After each PMS visit, the contractor shall submit a complete Preventive Maintenance Service

Report for all 60 units, indicating serial number, rating, location, status, defects, actions
taken, and recommendations.

IV. RESPONSIBILITIES OF THE END-USER UNIT DURING THE PROJECT IMPLEMENTATION

1. The End-User Unit, represented by the Engineering Consultants shall inspect the
services delivered by the Service Provider;




V.

V.

Vil.

VIIl.

2. The Engineering Consultants shall raise concerns to the Service Provider if they are

found to have poor workmanship and perform re-inspection after the anticipated
rectification by the Service Provider as applicable.

3. The Engineering Consultants shall verify the accomplishments of the Service Provider

prior to the endorsement of the progress billings.

CONTRACT DURATION AND SCHEDULE

Activity / Services Schedule

one (1) Comprehensive Preventive | within 15 cd from receipt of NTP
Maintenance Service (CPMS)

one (1) Regular Inspection within 2 months from date of CPMS
completion
one (1) call-back service Within the warranty period of sixty (60)

calendar days commencing upon completion
of the required Regular Inspection.

REQUIREMENTS

A. Eligibility Requirements

1. PhilGEPS Registered

2. Mayors/Business Permit;

3. SEC/ DTl Permit

4. List & proof of at least 3 completed similar contracts with the government and/or
private entities within the last 3 years

B. Qualification Requirements

Engaged in the same business for at least three (3) years;

TERMS AND CONDITIONS

1.

The Purchase Order (P.0.) and Contract shall be accepted and signed by the supplier prior
to the delivery of goods/services.

RECTIFICATION CLAUSE. The Service Provider shall be liable to any damages done to the
existing condition of the site during the implementation of the project and obligated to
do rectification works.

This document shall form an integral part of the PO/Contract, which shall be executed by
and between the Commission as the Procuring Entity and the contractor upon issuance
of the Notice of Award (NOA).

Any interlineations, erasures, or overwriting shall be valid only if they are signed or
initialed by the bidder or his/her duly authorized representative.

Any modifications in the contract implementation must be approved by the Commission.

TERMS OF PAYMENT

1.

Payment are structured in tranches, to be released upon submission of the required
PMS report after each visit and approved Certificate of Completion and Acceptance

(CocA)




IX.

Percentage of Payment Schedule

1" Tranche |80% of the contract | After the CPMS completion
amount

2" Tranche |20% of the contract | After the completion of Regular
amount Inspection

2. Payments shall be subject to existing government accounting and auditing rules and
regulations.

3. Payment shall be made through Land Bank's LDDAP-ADA/BANK Transfer facility,
processed within fifteen (15) calendar days upon receipt of statement billing with
necessary attachments. Bank Transfer Fee shall be charged against the
contractor’s/creditor’s account for other banking institutions.

WARRANTY AND COVERAGE

Limited Warranty on Workmanship. The service provider shall provide a limited
workmanship warranty for all preventive maintenance, installation, and corrective
maintenance works performed under this contract, valid for sixty (60) calendar days from
the completion date of the required Regular Inspection visit or approved corrective
maintenance activity. During the warranty period, the contractor shall, at no additional cost
to the Commission on Human Rights (CHR), promptly correct or re-perform any work found
to be defective due to poor workmanship, improper installation, or non-compliance with
acceptable industry standards; provided, however, that the warranty shall not cover defects
resulting from normal wear and tear, manufacturer defects of equipment or spare parts,
improper operation or misuse, or external factors beyond the contractor’s control.




